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[bookmark: _l9bgbmgr40ny]Instructions:
· View each video on workplace etiquette. Total video time: about 35 minutes
· Answer the following reflective questions based on each video.

· Workplace Etiquette Part 1
· After viewing the video, list three strategies from the video that will help you be successful during your first days of new employment:
· Workplace Etiquette Part 2
· After viewing the video, discuss the consequences of inappropriate communication and some techniques you can use to improve your communication both in daily life and the workplace. 
· Please provide a written example of a professional voicemail you would leave based on the information you learned from the video.
· Workplace Etiquette Part 3
· After viewing the video, describe how you would handle constructive criticism from a peer/co-worker.
· US Department of Labor: Enthusiasm and Attitude 
· After viewing the video, describe the steps you would take when preparing for an interview or meeting with a professional. 
· US Department of Labor: Teamwork
· After viewing the video, describe a scenario in which the different dynamics of a team have influenced a work or class project. 
· US Department of Labor: Communication
· After viewing the video, describe how technology has affected communication and how you will use technology when corresponding with college staff, classmates, and potential professional contacts.
· US Department of Labor: Critical Thinking
· After viewing the video, describe a project in which you used your critical thinking skills to benefit your employer or another group of individuals.
· US Department of Labor: Networking
· After viewing the video, describe the types of activities you can involve yourself in to expand your professional network.
· US Department of Labor: Professionalism
· After viewing the video, describe three professional attributes you think will help you be successful as a professional in your field.

Out of the nine videos, select the top three videos that you view as promoting success in your career.  For each of the three videos, explain how the information in the videos will be valuable for your career.

· Selected Video 1:
· Explanation: 
· Selected Video 2:
· Explanation:
· Selected Video 3:
· Explanation:
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